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Abstract 
The paper I propose is based on the hypothesis that a communication strategy applied in physical education classes, on higher 
education level, could increase the teaching quality with positive effects on student’s satisfaction. On a preliminary study I find 
out that almost 70% of our university students are girls, 70.5% of which, prefer to perform individual physical activities (aerobics 
or fitness), 97% have between 18 and 20 years of age and 98% are living in an urban place. The 100 subjects in this study are 
corresponding to this profile. I underlined that the teacher's communication style has a significant impact upon the working 
climate. Also a proper interpersonal communication is a significant motivator for physical effort. I worked out a 14 items 
questionnaire which I applied to an experimental group and other 4 control groups. After the data analysis I got the most 
favorable opinions in 71.4% of cases.  The difference between the average score given by the experimental group and the other 
groups is statistically significant in 99%. These positive results verified the study’s hypothesis and recommend the interpersonal 
communication technique that I proposed, as useful in increasing teaching quality in the higher education level.  
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1. Introduction 
The educational communication is a complex relationship which is operating changes in the student personality. 
These changes can have different intensities and could be cognitive, affective or behavioral. Therefore, 
communication can be considerate as the most privileged instrument of teaching. 
The teacher’s communication skills are important, but more important is that the discours to have a good 
fundation in his profesional competence. „The trust in leaders doesn’t come only from the verbal messages that they 
convey, but it has been build in time and requires a sustainable effort from their part” (Nastase M. 2008).   
Studies proved that in a positive emotional situation, information is easily memorized and on the contrary: a 
stressful situation (fear, excessive effort, tension) gets along inhibition and forgetfulness (Dagrou, Gauvin, 1992).  
More than ever before, in this economical crisis the competition in higher education is becoming more difficult 
every year. This competitive environment sanctions a low level quality through decreasing the student’s number, 
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clients, sponsors and as a result the universities resources. Therefore a special attention for upgrade the teaching 
quality (in this case of physical activities) is entirely entitled. 
 
2. Hypothesis  
 
The paper I propose is based on the hypothesis that: 
 A communication strategy applied in physical education classes, on higher education level, could 
increase the teaching quality with positive effects on student’s satisfaction.  
 Improving the working relationship and emotional environment between students and professor during 
the classes through an effective communication brings, on the students’ side, a positive perception about 
practice and commitment in reaching physical education goals.  
 
3. Methods 
 
To verify the study’s hypothesis I use the experimental method and I applied it on a group of students of the 
Economic Studies University of Bucharest. In this university the students are attending PE classes in the first 3 
semesters. On a preliminary study I find out that almost 70% of our students are female, 70.5% of those prefer to 
perform individual physical activities (aerobics or fitness), 97% have between 18 and 20 years of age and 98% are 
living in an urban place. The 100 subjects in this study are corresponding to this profile: they are girls, between 19 
and 20 years of age, in good health and living in cities.  
The physical activity I chose for the experimental group was volleyball - a team sport. A collective sport is an 
opportunity to develop the student’s team work capacity. The team spirit is a form of motivation which is sustaining 
efforts more intensive and longer than spending energy in personal benefit. Building a team is a process that starts at 
the individual level, and the first step is accepting the idea that everyone has a different set of values and 
needs. While individual qualities and skills will be used for team goals, each member will receive from his team 
honest feedback. On this basis everyone can assess his strengths and weaknesses. 
 Team and its spirit are built on interpersonal relationships and through a communication based on respect and 
trust among teammates. The teacher, as team leader, through his attitude and style will determine the climate in 
which these relations will be favoured or hampered. 
The variable I applied is a qualitative one consisting in an interpersonal communication program: on one hand 
the communication and cooperation inside a team and on the other hand my preoccupation for a better 
communication with students on individual level and with the group on the collective level. Following the 
educational service orientation towards the students’ satisfaction, the experiment results target also the teaching 
quality. A careful review of literature revealed that teaching service quality is the most important determinant of 
measuring student satisfaction (Douglas, Douglas, and Barnes, 2006). 
 
4. Communication 
 
Physical education defines its essence by action, by exercises; therefore the verbal message must be clear, brief, 
affirmative and in a positive note. I oriented my communication style to keep a good working climate trying to show 
consideration for students, and active listening, inspiring confidence and removing communication barriers. An open 
work climate inspires trust, a pleasant training and involves the students to contribute in maintaining a good 
atmosphere. A rigid attitude, always autocratic or a suspicious and critic conduct will result an oppressive climate 
and a defensive attitude of the students.  
To gain the students' involvement in lesson tasks you must show concern for their work; to give them positive or 
negative feedback as appropriate, to make suggestions for resolving the difficulties, to listen actively and to make 
sure you have been understood. A reliable method for verifying the correct understanding of the message is to ask a 
brief review of the indications that you gave (feed-back agreement) (Pâinișoară, 2004, p 52-53). 
In my opinion the feedback offered by teacher should be immediate, direct and individualized when it comes to 
individual practice, and when the team is the goal, to focus on its functioning as a system. By emphasizing the 
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importance of a correct technical execution (as a personal contribution) to the success of the team's tactical 
assignment, the student will be motivated to improve his executions not only for him but for the entire team. Moving 
forward in the technical aspect, the student will gain confidence and assume responsibility for several interventions 
during the game. A good percentage of successful actions will prove his usefulness in the team's mechanism, which 
can lead to strengthening ties with teammates. 
Achievements and innovative solutions should be highlighted and appreciated by a positive feedback – a piece of 
praise, a word or gesture of encouragement, or applause. Students should be supported, in general, by personal effort 
to find appropriate solutions to their technical implementation possibilities, and recognition of these achievements 
will be a way of strengthening in learning and motor development. In cases where their conduct on the court was 
worthy, congratulate them and thank them for their individual efforts and as a team (Pop C. 2008). 
The professor, by personal example, determines how the relations between him and the group of students will 
develop: they will react depending on how the teacher chooses to behave. Most young students seek a role model 
and they have a positive reaction when they meet it. There is the belief that group members tend to copy, even 
unconsciously, the attitude and behaviour of the leader, with the understanding that whatever he does is the right 
thing to happen. A possible explanation is that an important percentage of information is visual perceived 
(Mehrabian, A. 1972); even when words are in discrepancy with actions, our interlocutors will believe what they 
see.  
The principle is simple: you have to behave in the same manner you want those who you teach to behave (Bush, 
1994).  Like it or not, you are an example for them, and it is important that the message you convey through your 
behaviour to be positive and worth following. The teacher must prove himself, the enthusiasm, initiative, 
involvement, energy, confidence, fairness, caring, competence and fair play he expects from students. As Francis 
Bacon said in the sixteenth century: “He that gives good advice, builds with one hand; he that gives good counsel 
and example, builds with both; but he that gives good admonition and bad example, builds with one hand and pulls 
down with the other.”9 
All these communication channels open between teammates and between students and teachers are also good 
motivator means for sustaining physical effort. To develop social skills and present knowledge in an active form of 
learning, especially for a generation which is set on “fast-forward” pattern represents a true cultural achievement.  
 
5. Results 
 
   I work out a 14 items questionnaire regarding some aspects of communication and some of students’ satisfaction 
related with  physical education activities in higher education: organizing activity, effort extend, time using, PE 
necessity, exercising availability, new achievements, students opinions, work climate, interpersonal communication, 
teacher`s interest, competence, teaching style, results. By comparison to other department colleagues, I verified to 
which extend the changes I made were seen as positive of our students.   
   The questionnaires were applied to a larger number of students regarding to assure the representatively of the 
samples and a better confidence in the collected data. Thus, 100 students from various faculties answered to the 14 
items questionnaire; they worked in the PE classes with 5 different teachers (including me), in similar working 
conditions.  The answers were converted according a scale of 4 points of scores: 3 to 4 –very good; 2 to 3 middling; 
1 to 2 deficient; 0 to 1 unsatisfactory. The scores given by the experimental group and the groups of the other 4 
colleagues of mine, from the same department, have been graphically represented for a better analysis (following 
graph):  
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Figure 1. The 5 groups’ scores 
 
   After data the processing I get knowledge that the experimental group gave the highest scores at 10 items related 
with: 
 A good organized activity which involved the students (item 1); 
 The pleasure of physical activity and the satisfaction on exercise (item 4);  
 The willing to prolong this physical activity after the classes and to practice independently in future (item 
5);  
 The confidence they have learned something new, they have improved their skills and abilities and they 
could use them in new or different situations (6); 
 The communication between teacher and students through their involvement in the decision-making and 
the possibility to express their opinions regarding some aspects of teaching (7); on this item is the biggest 
gap between the scores I received and the others results;  
 The teacher interest on the students practice, how they fulfill the tasks, about their adaptation to each 
activity requirements and also about the individual and group progress (item 10); 
 The professional competence and the teacher’s enthusiasm displayed and inspired throw keeping a true 
sportive spirit during the classes  and other competitive activities (11);  
 The teaching style with theoretical roots in management science and effects on how to solve practical 
problems, without altering the working momentum (12);  
 The interest that teacher gives to each student and her executions, progress and particular needs during the 
PE classes (13);  
 How the students perceive the knowledge, skills and abilities acquired and how the individual progress is 
assessed and valued on the beneficiary level (14).  
In two cases I receive very good scores (close to maximum - 3.83 and 3.88) on items related with how the 
students perceived the activity as challenging (item 8) and how clear and useful the teachers’ explanations and  
execution are (item 9).  
 
6. Conclusions  
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 After the data analysis I got the most favorable opinions in 71.4% of cases with an average score of 3.52 
points.  The difference between the average score given by the experimental group and the control groups 
is statistically significant in 99%. 
 These positive results verified the study’s hypothesis and recommend the interpersonal communication 
technique that I proposed, as useful in increasing the teaching quality in the higher education level.  
 The teaching style and teacher personal example are important issues in leading a team and maintaining a 
good working spirit inside it. 
 Developing the interpersonal communication skills is for teachers a resource of improving the quality of 
teaching and increasing the students’ interest in physical activities and their motivation for physical effort.    
 The most important conclusion for me is that physical activities and sports are not only about fitness, 
technique and tactics are also about the energy, the interest and the soul invested in reaching the physical 
education goals.    
The results of this study are obtained on a sample of young, educated females and for this point of view the 
practical application could have limitation. 
In present days, when the daily pursuits of our young generation are mainly sedentary and the obesity is widely 
distributed, too, to spend time playing a sport could bring health and freshness in their life and the physical effort 
could provide enough satisfaction, in order to become an intrinsic motivation. For our mission, as teachers, every 
young man or woman who spends time voluntarily in a sport place is a professional success. 
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